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1-INTRODUCTION

In fact, one of the main problems of the country's banking system can
be seen in the fact that both its goal-setting and implementation measures
are not compatible with the requirements of an efficient financial system -
both from an Islamic perspective and from a neoliberal economic
perspective. In this regard, the reform of the country's banking system has
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been a category that has not only been emphasized by economic experts; It
has also been given serious attention in the upstream documents and
development plans of the country. Although reforming the policies of the
banking system is basically a positive and promising category. But the key
issue is to determine to what extent the proposed policies have been able to
align the country's banking system in line with Islamic banking (Ghaemi
Asl, Bafandeh Iman Doost & Mohammadi, 2022). On the other hand, one
should pay attention to the fact that a large part of the problems in the
economic field is caused by a general and one-dimensional view of the
issues. This is despite the fact that a problem such as reforming the banking
system is a multi-dimensional category in which various factors are
involved (Shahidinasab & Mousavian, 2021). Therefore, explaining the
priority of each of these factors can create a more accurate insight for the
managers of the banking system and the country's macroeconomics; This
issue has also been considered in the current research. The current research
is based on the optimal policies for reforming the banking system with an
Islamic approach. Also, this research aims to determine the current state of
the banking system in terms of the implementation and performance of the
identified policies, after identifying the policies of Islamic banking in the
direction of reforming the banking system, through the application of
performance importance analysis.

2- THEORETICAL FRAMEWORK

Policymaking is a branch of political science that studies the set of
government actions. Government actions can be discussed both as an
independent variable and as a dependent variable. The set of government
actions is a subject that is very wide in terms of diversity, and areas such as
health policy, includes agricultural policy, industrial policy, etc. (Zarandian,
Farzin & Shalbafian, 2021). According to Vedung (2017), policy-making
refers to the activities of the government and the intentions that motivate
these activities. In other words, policy-making is what the government
decides to do or leave it. In another definition, policymaking includes
political plans to implement plans to achieve social goals and represents a
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set of government activities that have a direct or indirect impact on the lives
of citizens (Kikuchi, 2021).

Examination the experience of Islamic banking in Islamic and non-
Islamic countries clearly shows that in most cases, Islamic banks are
somehow under the supervision of jurisprudential committees (Hassan &
Aliyu, 2018). Shariah supervision and Shariah risk minimization indicates
that most Islamic banks and institutions operating in other countries have
addressed this issue in various ways such as the specialized jurisprudence
council, the jurisprudence council, the Shariah council, the Shariah
committee, etc. (Mutamimah & Saputri, 2023).

3- METHODOLOGY

The current research, in terms of its purpose, is applied with a mixed
approach. In the first stage, the required data was extracted from documents
and library studies. The statistical sample includes 23 experts and specialists
in Islamic banking and macroeconomic policy making who had scientific
and research experience and executive experience, who were selected
purposefully and using the snowball technique. At least 10 years of bank
management experience or 10 years of work experience as a university
professor were the sample selection criteria.

4- RESULTS & DISCUSSION

According to the quadratic matrix, each factor is placed in one of the
four areas of "area of focus", "continuation of good work", "waste of
resources” and "low priority". The factors that are located in the
concentrated area, although they are above average in terms of importance,
but in terms of performance, they have a lower-than-average level in terms
of audience. For this reason, the suggested strategy for these factors is to
pay attention and focus on them and allocate better and more material and
spiritual resources in this area. The area of good work continuity includes
factors that are rated above average in terms of both importance and
performance.
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5- CONCLUSIONS & SUGGESTIONS

In relation to the current research, it is also necessary to mention that
the use of the importance-performance analysis approach provides more
accurate information regarding the different dimensions of policy making in
the banking system for the managers of the banking system. In other words,
this approach allows us to know in which of the areas the performance of
the organization (here, the banking system) is favorable and in which areas
there is still poor performance. Due to the lack of similar studies, this
research can provide a comprehensive perspective to the country's bank
managers to formulate and implement banking system reform policies. In
the end, it is suggested to use the pathological approach in the future
research in relation to the implementation of the Islamic banking system in
the country in order to create a better perspective in this regard. In addition,
researchers can use multi-criteria decision-making techniques to prioritize
factors involved in the implementation of Islamic banking policies.

Keywords: Policy-Making Model, Islamic Banking, Corrective Policy,
Importance-Performance Analysis.
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